
How to Submit a Design Review Online: 

1. From the BrookONLine page (http://www.brooklinema.gov/865/Pay-For), select Design Review from the Planning 

Sign/Façade Review section of the page: 

 
 

2.  Either Login or Register for an Account: 

 

http://www.brooklinema.gov/865/Pay-For


3. Once you are logged in, select the Planning page and click the Create an Application link: 

 
 

4. You must accept the terms before clicking the Continue Application button: 

 
 



5. Enter the Street Number and Street Name to select the location.  NOTE: do not enter the street type (road, street, 

avenue, etc.) For example, for Washington Street, just enter Washington.  Then click the Search button. 

 
6. The system will fill in the Address, Parcel, and Owner information.  Click Continue Application: 

 



7. Next, enter the Applicant information.  You may use the Select from Account button to use the information that you 

provided when you registered for an account or to use the Property Owner information – then click Continue 

Application: 

 
8. Enter the Application Information, then click Continue Application: 

 
9. Attach required Documents using the Add button, then click the Continue Application button: 

 



10. Review your application, agree to the certification, and click Continue Application: 

 
11. Enter “1” in the appropriate Qty. box and click Recalculate to see your fees, then click Continue Application: 

 
12. We accept Credit Card payments only online – follow the prompts to complete your application: 

 


