
How to renew your license online 

 

1. Using your web browser, go to http://www.brooklinema.gov/502/Licensing-Permitting  

 

2. Review the information on the page and then click the Online Renewals button 

 
 

 

 

 

http://www.brooklinema.gov/502/Licensing-Permitting


3. If you have not registered with the new online system yet, click the Register for an Account link.   

 
IMPORTANT:  If you have renewed online in the past, you MUST use the same email address in order 

for our new system to locate your licenses for renewal 

 

4. Log into your account, then choose My Records under the Home option: 

 
5. In the Board of Health list, locate the license to renew and click Renew Application link under Action 

 
 



 

6. Verify all information on Step 1 is accurate, then click the Continue Application button 

 
 

7. Verify all People Information is accurate, then click the Continue Application button 

 
 

8. Verify all Establishment Information is accurate, then click the Continue Application button 

 
 

9. Attach any required documents by clicking the Add button 

 



10. On the File Upload screen, click Add 

 
 

11. Browse to the location of the file you wish to select and click Open 

 
 

12. Once you have attached all necessary documents, click Continue 

 
 

 

 



 

13. Choose the appropriate Type and enter the Description, then click Save and Continue Application 

 
 

 

14. After reviewing all information provided, read the Certification and check the “I agree” box.  Then click 

Continue Application 

 
 

 



15. Select the appropriate fee type for your license and enter “1” under Qty. To see your total, click 

Recalculate.  Once all appropriate fee items are selected, click Continue Application. 

 

 
 

16. Follow the prompts on the payment screen to complete your transaction. 

 


