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TOWN OF BROOKLINE

OFFICE OF DIVERSITY, INCLUSION AND COMMUNITY RELATIONS
11 Pierce Street, Brookline, Massachusetts, 02445

Telephone: (617) 730-2300      Facsimile: (617) 730-2296

Town of Brookline 
Notice Pertaining to 
Assistive Listening Devices


Assistive Listening Devices (ALDs) are used by individuals with hearing impairments to help improve the clarity and amplification of speech over background noise.  Essentially, they are personal sound amplifiers.  

The Town of Brookline has (2) FM Assistive Listening Device Transmitter and (4) receivers that are available for public use for any Town of Brookline public meeting or event.  The Assistive Listening Device Kit is located at the Public Safety Building at 350 Washington St. Users may pick up devices themselves or alert the Town employee or chairperson of the meeting or public that they require a device for accessibility. 

· Users, or Town affiliate, may sign the transmitter and receiver(s) out for a maximum of 8 hours.  

· Users, or Town affiliate, must sign the equipment back in. 

· When signing the equipment out, users, or Town affiliate, must leave a name and contact number.  No ID is necessary. 

· Users, or Town affiliates, may contact the front desk at the Public Safety Office (617)730-2699 to check availability.  

The Town Legal ADA Notice is updated to include the new equipment. It will read as follows: 

The Town of Brookline does not discriminate in its programs or activities on the basis of disability or handicap or any other characteristic protected under applicable federal, state or local law.  Individuals who are in need of auxiliary aids for effective communication in Town programs or activities may make their needs known by contacting the Town's ADA Compliance Officer.  Assistive Listening Devices are available at the Public Safety Building for public use at Town of Brookline meetings and events.   Those who need effective communication services should dial 711 and ask the operator to dial the  Town's ADA Compliance Officer. 
If you have any questions regarding this Notice or the Assistive Listening Device, please contact Sarah E. Kaplan at 617-730-2329 or at skaplan@brooklinema.gov.  

