January 6, 2020

Dear Brookline Green Electricity customer,

The Town of Brookline is excited to announce that following a competitive bid to extend the Town’s
Brookline Green Electricity program, the Town has selected Direct Energy Services? (“Direct Energy”) as its
new retail electricity supplier for the next 35 months, beginning January 2020. Direct Energy is the supplier to
numerous Community Electricity Aggregation programs in the Commonwealth. Under the program, Eversource
Energy will continue to deliver the electric supply to households and businesses with no change in the quality of
service just as it has since the program launched in 2017.

Notification of this change will be reflected in your January Eversource bill as shown below. You are not required
to take any action and your current Brookline Green product election will not change unless you elect to do
so. Please note, no one from the Town will ever knock on your door, send unauthorized mailings, call or solicit you

regarding this program. Your January bill will include a statement that you changed suppliers; this reflects the
Town'’s selection of Direct Energy.
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To give consumers maximum flexibility, the program now offers four different product options with varying amounts
of additional local renewable energy. The rate per kilowatt hour (kWh) for each product option will remain fixed for
the duration of the contract (January 2020 - December 2022). Your current Brookline Green product election will
not change. Note the default Brookline Green Standard Product now includes 30% local renewable energy.
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YOU ARE NOT REQUIRED TO TAKE ANY ACTION to continue your enrollment in the Brookline Green Electricity
program. To change to a different product option, call Direct Energy at (866) 968-8065.

1Direct Energy Services, LLC is licensed by the MA Department of Public Utilities — Electric License # CS-047



Below is a chart which illustrates Brookline Green (standard/default product) rates compared to Eversource
residential rates since the beginning of the program in July 2017. Eversource’s Basic Service supply rates change
every six months for residential and small business customers, and every three months for large business
customers. As a result, Brookline Green cannot guarantee future savings when compared to Eversource Basic
Service. However, as shown below, the Brookline Green Standard Product has been below Residential Eversource
Basic Service in all but two rate periods, while also purchasing more renewable energy.
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Opt-Up to 100%

Opting up to Brookline All Green means that all the electricity you use will come from non-polluting renewable
energy generated in New England. Even participating customers with solar panels further the program’s goals by
increasing the renewable energy purchased in months where electricity is purchased. Our competitive rates make
this choice easier. For just over $12 per month, the average Brookline household using 539 kWh monthly could
displace the equivalent of emissions produced by driving 3,681 miles in a typical passenger vehicle per year™.
Learn more at BrooklineGreen.com or just opt-up today at BrooklineOptUp.com.

*Source: ISO-New England (Year 2017), Locational Marginal Unit emissions rate for CO», all LMUs average of on

and off peak at https://www.iso-ne.com/static-assets/documents/2019/04/2017_emissions_report.pdf &
EPA Greenhouse Gas Equivalencies Calculator

History of Brookline Green Electricity

In summer 2017, the Town of Brookline proudly launched Brookline Green, a Community Electricity Aggregation
(CEA), a program officially approved by the Town and the MA Department of Public Utilities. Brookline elected
officials, Town staff, as well as a working advisory group of local residents have worked diligently on your behalf to
bring this program to fruition. The program uses bulk-purchasing methods to procure electricity for Town residents
at stable, competitive rates, while offering more renewable energy product options. We are grateful for your
participation in the program and are delighted to report that over the course of the initial 30-month contract, the
default Brookline Green Program, compared to the standard Eversource product, has cost less money ($1.5 million
annually) while also reducing climate-changing greenhouse gas emissions by 28,872 tons.

For more information about the local renewable energy facilities that support Brookline Green, go to:
https://www.greenenergyconsumers.org/greenpowered/localsources

Please note, no one from the Town will ever knock on your door, send unauthorized mailings, call or solicit you
regarding this program.

To learn more, visit the Town’s website at BrooklineGreen.com
or call Direct Energy Services at (866) 968-8065.
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