
 
 

Town of Brookline 
Massachusetts 

 

Town of Brookline Phase 1-4 Business 

Reopening Packet 
 
To assist businesses in the Town of Brookline comply with the  
Massachusetts reopening requirements during the COVID-19 
Pandemic, the Brookline Department of Public Health and the Planning 
Department’s Economic Development Division have put together a 
packet of resources to assist in opening your business. 
 
Businesses will be allowed to open at designated phases established 
by the state’s reopening plan at https://www.mass.gov/reopening. Be 

sure to review the dates you are allowed to open based on your type of business and also review any 
sector-specific protocols and best practices on the state website. The reopening plan includes minimum 
safety standards for businesses to meet across four categories:  

 Social Distancing  

 Hygiene Protocols  

 Staffing and Operations  

 Cleaning and Disinfecting  
 

Required forms, posters, and hygiene/protective supply resources are in this packet and via 
https://brooklinecovid19.com under Business Resources. When you are ready to open, you must: 
 

(i) complete the two page Covid-19 Control Plan and have it at your business in case of an 
inspection; you do not need to post this Control Plan or submit it to any agency for approval.  
 

(ii) sign and post the attached Compliance Attestation Checklist Poster in an area this is visible 
to workers and visitors. We suggest you do this on or near your front door so that inspectors 
and customers can easily see you are in compliance with these state standards.  

 
Already operating businesses (such as restaurants and grocery stores) also need to complete and post 
these forms by May 25th. Town and state inspection staff will be doing spot checks to ensure 
compliance with these requirements. Again, you do not need to submit any paperwork for approval prior 
to reopening. The enclosed Employer Guidance & Rules to Keep You Safe at Work posters and 
hygiene/protective supply resources are included here for your use. If you have questions about 
complying with the state’s reopening plan, you can call the Health Department at 617-730-2300 or 
attend one of our Virtual Town Hall Meetings for businesses and nonprofits impacted by COVID-19: 

Thursdays at 9 am via Zoom: https://us02web.zoom.us/j/88644465341 
Phone:  +1 312 626 6799           Webinar ID: 886 4446 5341 
Brookline Interactive Group’s YouTube & Facebook Live via https://brooklineinteractive.org  

 
HOW TO STAY INFORMED ABOUT BUSINESS RESOURCES & UPDATES: 

Subscribe to Business News Flash emails https://www.brooklinema.gov/list.aspx#newsFlash 
Refer to https://brooklinecovid19.com - including frequently updated Business Resources 
Follow us on Social Media:  

Instagram @brookline_planning   Twitter @brooklinema   Facebook @BrooklineHealth 

Department of Public Health and 

Human Services 

Dr. Swannie Jett, DrPH, MSc, Director 

11 Pierce Street 

Brookline, MA 02445 
Telephone: (617) 730-2300  

 

Department of Planning and 

Community Development 
 

Alison Steinfeld, Director 

Town Hall, 3rd Floor 

333 Washington Street 
Brookline, MA 02445 

Telephone: (617) 730-2130 
 

https://www.mass.gov/reopening
https://brooklinecovid19.com/
https://us02web.zoom.us/j/88644465341
https://brooklineinteractive.org/
https://www.brooklinema.gov/list.aspx#newsFlash
https://brooklinecovid19.com/


COVID-19 Control plan
T E M P L A T E  ( I / I I )

All businesses in the state of MA must develop a written control plan outlining how its workplace will 
comply with the mandatory safety standards for operation in the COVID-19 reopening period. This 
template may be filled out to meet that requirement. Control plans do not need to be submitted for 
approval but must be kept on premise and made available in the case of an inspection or outbreak.  

All individually listed businesses must complete a control plan, even if the business is part 
of a larger corporation or entity. 

Ensured that all persons, including employees, customers, and vendors remain at least six feet apart 

to the greatest extent possible, both inside and outside workplaces

Established protocols to ensure that employees can practice adequate social distancing

Provided hand washing capabilities throughout the workplace

Posted signage for safe social distancing

Ensured frequent hand washing by employees and provided adequate supplies to do so

Required face coverings or masks for all employees

Provided regular sanitization of high touch areas, such as workstations, equipment, screens, 

doorknobs, restrooms throughout work site

Implemented additional procedures. Please describe them here: 

Implemented additional procedures. Please describe them here: 

Check if part of a larger corporationBusiness name:

Address:

Contact information (Owner/Manager):

Contact information (HR representative), if applicable: 

Number of workers on-site:

please provide the following information

check the boxes to certify that you have:

check the boxes to certify that you have:

B U S I N E S S  I N F O R M A T I O N  | 

S O C I A L  D I S T A N C I N G  | 

H Y G I E N E  P R O T O C O L S  | 



COVID-19 Control plan
T E M P L A T E  ( I I / I I )

All businesses in the state of MA must develop a written control plan outlining how its workplace will 
comply with the mandatory safety standards for operation in the COVID-19 reopening period. This 
template may be filled out to meet that requirement. Control plans do not need to be submitted for 
approval but must be kept on premise and made available in the case of an inspection or outbreak.  

All individually listed businesses must complete a control plan, even if the business is part 
of a larger corporation or entity. 

Provided training for employees regarding the social distancing and hygiene protocols 

Established and maintained cleaning protocols specific to the business

Ensured employees who are displaying COVID-19-like symptoms do not report to work

Ensured that when an active employee is diagnosed with COVID-19, cleaning and disinfecting is performed

Established a plan for employees getting ill from COVID-19 at work, and a return-to-work plan

Prepared to disinfect all common surfaces at intervals appropriate to said workplace

Implemented additional procedures. Please describe them here: 

Implemented additional procedures. Please describe them here: 

check the boxes to certify that you have:

check the boxes to certify that you have:

S T A F F I N G  &  O P E R A T I O N S

C L E A N I N G  &  D I S I N F E C T I N G



Important

In order to reopen your business, please 
complete and sign the following checklist 
once you have completed your COVID-19 
Control Plan template

The following poster should be displayed  
in an area within the business premises that 
is visible to employees and visitors. Thank 
you for your efforts to get back to business 
while keeping Massachusetts safe



Welcome

Please know that we take our responsibility to keep Massachusetts safe 
very seriously. Be assured we have taken the following steps to 
comply with state mandatory safety standards for workplaces:

We ask you to do your part as well by wearing your face mask and 
maintaining social distance. Thanks—and we hope to see you again soon.

Signature

Workers are wearing face coverings and 
we’ve put social distancing measures in place

We provide hand washing capabilities and we 
are regularly sanitizing high-touch areas

Our staff has received training regarding social 
distancing and hygiene protocols

We have established thorough cleaning 
and disinfecting protocols



Mandatory safety  
standards for workplaces

E M P L O Y E R  G U I D A N C E

S O C I A L  D I S T A N C I N G

H Y G I E N E  P R O T O C O L S

S T A F F I N G  &  O P E R A T I O N S

C L E A N I N G  &  D I S I N F E C T I N G

All persons, including employees, 

customers, and vendors should 

remain at least six feet apart to 

the greatest extent possible, both 

inside and outside workplaces

Provide hand washing capabilities 

throughout the workplace

Provide training for employees 

regarding the social distancing  

and hygiene protocols 

Establish and maintain cleaning 

protocols specific to the business

Establish protocols to ensure 

that employees can practice 

adequate social distancing

Ensure frequent hand washing 

by employees and adequate 

supplies to do so

Employees who are displaying 

COVID-19-like symptoms  

do not report to work

When an active employee is 

diagnosed with COVID-19, cleaning 

and disinfecting must be performed

Provide signage for safe  

social distancing

Provide regular sanitization of high 

touch areas, such as workstations, 

equipment, screens, doorknobs, 

restrooms throughout work site

Establish a plan for employees  

getting ill from COVID-19 at work,  

and a return-to-work plan

Disinfection of all common surfaces 

must take place at intervals 

appropriate to said workplace

Require face coverings  

or masks for all employees 



Mandatory safety  
standards for workplaces

R U L E S  T O  K E E P  Y O U  S A F E  A T  W O R K

S O C I A L  D I S T A N C I N G

H Y G I E N E  P R O T O C O L S

S T A F F I N G  &  O P E R A T I O N S

C L E A N I N G  &  D I S I N F E C T I N G

Remain at least six feet apart 

from others to the greatest  

extent possible, both inside  

and outside workplaces

Ensure there are hand washing 

capabilities throughout the 

workplace

Attend work trainings  

regarding the social distancing 

and hygiene protocols 

Comply and maintain cleaning 

protocols specific to the business

Follow established 

protocols to ensure 

social distancing

Wash your hands frequently 

and properly

Do not report to work if you are 

displaying COVID-19-like symptoms

Ensure that cleaning and disinfecting  

is performed when an active employee 

is diagnosed with COVID-19

Review signage for safe 

social distancing

Provide regular sanitization of high 

touch areas, such as workstations, 

equipment, screens, doorknobs, 

restrooms, etc.

Comply with plan for employees 

getting ill from COVID-19 at 

work, and return-to-work plan

Disinfect all common surfaces must 

take place at intervals appropriate  

to said workplace

Use a face covering  

or mask at all times
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http://www.brooksbrothers.com/
http://www.contollomassmanufacturing.com/
http://www.detrapel.com/
http://www.docppe.com/
http://www.zeinproducts.com/
http://www.fraen.com/
http://www.gersonco.com/
mailto:custserv@gersonco.com%20%20508-947-4000
http://www.forceofnatureclean.com/
http://www.lovepop.com/
http://www.matouk.com/
http://www.mattek.com/
http://www.merrowmfg.com/
http://www.newbalanceteam.com/NBmask
https://www.laserengravinginc.com/
http://www.polymershapes.com/
http://www.shawmutcorporation.com/
http://www.universalplastics.com/
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