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Strategic Plan
2022-2032

Letter from the
Commissioner
This Strategic Plan
introduces the core
values necessary
for the Department
to succeed in and
for the community:
collaboration,
professionalism,
innovation, inclusion
and accountability.

I am proud and excited to present the Brookline Department of
Public Works 10-Year Strategic Plan – a working blueprint that threads
together our far-reaching organization so we can better serve Town
residents and businesses and meet the challenges of a 21st-century
Brookline. The 2022-2032 Strategic Plan defines the Department’s
five Guiding Principles and how we expect to achieve them over
the next ten years. The Guiding Principles reflect the progress and
successes of our organization while recognizing the opportunities
and challenges that lie ahead.
The 2022-2032 Brookline Public Works Strategic Plan is our roadmap
for the next ten years to achieve our vision of making Brookline a
sustainable, beautiful, inclusive, vibrant, safe and livable Town for all. I
view the Strategic Plan as a crucial tool to not only set a course for the
next decade, but to stretch the possibilities of what we can and should
be doing as an organization vital to the Town’s wellbeing. The core
values direct how we perform our work and conduct ourselves, shaping
the culture of our organization. It will take a collective commitment
from all of us, employees and citizenry alike, to make it meaningful.
Our Strategic Plan drives what we do day in and day out at Brookline
Public Works. It helps us make informed decisions about where to
direct our resources most efficiently and effectively. We look forward
to working together, as a united Public Works organization.

ERIN CHUTE GALLENTINE
Commissioner of Public Works
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MISSION To enhance the quality of life

in Brookline as responsible stewards of the public’s
physical assets, infrastructure and natural resources
by providing outstanding service in partnership with
the community. We design, build, manage, maintain,
protect and improve the Town’s utilities (water,
sewer, and stormwater), infrastructure and public
spaces (public right-of-way, parks, public grounds
and civic spaces) with skill, pride, equity, innovation
and responsiveness. We provide reliable, costeffective, high-quality services that protect public
health, maintain customer confidence and support a
prosperous economy.

Core Values
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The Public Works Department
10-Year Strategic Plan provides a road
map for addressing the increasingly
complex issues and challenges facing
the department and offers flexibility in
adapting to emerging issues. The plan
guides the department in providing
superior services that enhance quality
of life and community pride while
making lives better through the services
we provide each day. The department
has been an American Public Works
Association (APWA) accredited agency
since 2011, and its strategic plan fulfills
the requirements of the accreditation and
institutionalizes a continuous cycle of
visioning and goal-setting to constantly
improve the department’s services.
The 10-Year Strategic Plan defines
the vision, mission and values of the
Department, and establishes five
Guiding Principles from which staff will
collaborate, focus priorities and develop
annual goals. These Principles will guide
employee priorities, inform resource
allocation and stimulate meaningful
collaboration across the organization.
The Strategic Plan is intended to be a
flexible document that can be adapted
and updated as department and
community needs change. The Plan will
be reviewed each year as measurable
goals are developed during the Town’s
Financial Planning Process and updated
every four years in advance of the

American Public Works Association reaccreditation process.
The Strategic Plan was developed by
reviewing and incorporating current
Town plans and priorities, Town Meeting
and Select Board goals and initiatives,
industry best practices, strategic plans
from effective organizations across the
country, and review by/alignment with
each of the Division Directors.

In the end, we created a
document that both maps realistic
expectations and compels us
to strive to be more effective,
efficient and creative.
The Strategic Plan articulates our vision,
mission, guiding principles and core
values. The vision statement defines
what kind of an organization we strive
to be in the future and what we are
working towards. The mission statement
focuses on what drives us today, our
core business functions, and what we,
as an organization, are doing to achieve
the vision. The Guiding Principles define
the outcomes for which we strive and
where to focus our efforts. Together,
they build the foundation that drives the
Department of Public Works actions,
conduct, services, programs and projects.
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Core Values
The Department’s success hinges on conducting ourselves in accordance with
a set of core values -our operating principles- in everything we do. Together.
Starting in 2022, we will incorporate core values into our performance planning
and review process. These core values support our work environment and will
make us stronger and better able to perform our work.

WE ARE
COLLABORATIVE

WE ARE
PROFESSIONAL

WE ARE
INNOVATIVE

WE ARE
INCLUSIVE

WE ARE
ACCOUNTABLE

Our ability to be influential
and impactful hinges on
cultivating a culture of
teamwork. We welcome and
seek ways to collaborate
within and beyond the Public
Works Department.

Everything we do is linked
to delivering better services,
projects and outcomes
to our community. We
approach everything we do
with honesty, respect, and
integrity

We embrace change as proof
that we are making progress.
We are agile and innovative
as we anticipate and respond
to new opportunities and
challenges. We strive
continually to learn and
improve so that we may
achieve the highest ideals of
public service.

We embrace the belief that
people have value and the right
to belong. We are committed
to fostering a culture of mutual
respect and creating an open
environment that is equitable
and accessible to all, where
differences of thought, life
experiences and backgrounds
are appreciated and welcomed,
and contributions are valued.

We deal honestly, fairly
and transparently with our
colleagues and the public.
We hold ourselves and each
other to our shared values and
maintain a work environment of
shared responsibility.

DEPARTMENT OF PUBLIC WORKS
BROOKLINE, MASSACHUSETTS
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Introduction
The Department of Public Works provides foundational support for the daily
activities of the community. The Department provides services, programs
and projects that protect the safety and welfare of the public, balance
community goals for livability, inclusivity, and economic vitality, and fulfill
local, state, and federal mandates.
The Brookline Department of Public Works is responsible for the planning,
design, construction, operation, maintenance, and management of streets,
sidewalks, bicycle/multi-modal accommodations, parks, playgrounds, school
grounds, public grounds, cemeteries, conservation areas, water distribution
systems, sewer collection systems, stormwater utility, street lights, signage
and signalization. The Department is also responsible for the collection,
and disposal of solid waste, and recycling, urban forestry, environmental
regulatory compliance, emergency response, snow and ice management,
policy and regulations, inspectional services, technical project review, land
plan management, and fleet maintenance services to Town departments.
The power of Public Works is in advancing the quality of life for everyone
in our community. The Department is organized into five divisions with
general services, functions and deliverables as described in this plan.
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Office of the Commissioner:
Central Administration
The office of the Commissioner provides leadership, coordination and direction to the
overall management and operation of the Department of Public Works. It provides
administrative and support services to ensure that operations, regulatory compliance,
constituent services, and employee support are carried out efficiently and effectively.
These services include budget administration and management, human resource
and labor relations, payroll, expenditure control, accounts payable and receivable,
monitoring of contracts, grants, and assessments; communication and community
engagement, long-range planning, analysis of operations for improving effectiveness
and efficiency, compliance with federal, state and local laws and regulations,
interaction with boards and commissions, collaboration with municipal, utility and
regional authorities and coordination of legislative affairs of the department.
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Engineering and
Transportation Division
The Engineering and Transportation Division provides effective and
efficient design, construction, and inspection of Public Works managed
infrastructure town-wide and prioritizes resources to deliver the highest
value and quality to the Town that is both on schedule and on budget.
The Engineering and Transportation
Division, in collaboration with other
Divisions and Departments, prepares
and reviews plans, specifications,
and bidding documents for various
public infrastructure construction
and improvement projects involving
roadways, sidewalks, multi-modal
accommodations, utilities, parks, open
space, playgrounds; and other Town
infrastructure; prepares estimates
and drawings; provides contract
administration and construction
inspections; inspects assets and
infrastructure; reviews all street
opening requests; supervises the
maintenance of the Town’s traffic
signal and street lighting systems; and
reviews and approves plot plans for
new buildings, construction and private
development. The Division is the keeper
of historic records and land plans.
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Included in these responsibilities is
serving as staff for the six-member
Transportation Board, which has the
authority to make rules and regulations
relative to pedestrian, vehicle, and
bicycle movement within the Town. The
Division prepares regulations, traffic
counts, small traffic studies, complete
streets plans, traffic calming plans, and
analyzes proposals for Transportation
Board approval. Additionally, the
Division provides staff support to the
Bicycle Advisory Committee, Shared
Mobility Advisory Committee, Pedestrian
Advisory Committee, and the Safe
Routes to School Townwide Task Force.
The Division manages the parking
meter system, the resident daytime
and overnight parking programs, the
guest overnight parking program, the
commercial daytime parking programs,
the temporary parking program, and
oversees the taxi cab industry, valet
licenses, and livery services.
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Highway and
Sanitation Division
The Highway and Sanitation Division provides efficient, effective and
time-sensitive maintenance, management and coordination for the public
right-of-way, commercial areas, parks, open spaces and publicly owned
properties to provide sound, accessible and well-maintained assets and
infrastructure including: streets, sidewalks, multi-modal accommodations,
paths, parking, stairs, railings, curbing, fences, walls, drainage, lighting,
furniture, playground structures and other public amenities.
The Division installs, repairs, and
manufactures street and traffic signs;
inspects street lights, traffic signals
and public safety call boxes; maintains
parking meters, and; letters and paints
pavement, crosswalks, and center lines.
The Division maintains and repairs the
Town’s entire fleet, over 370 pieces of
equipment in 10-Departments, except for
Fire Department Vehicles. The Division
coordinates in-house construction,
technical trades, and supports public
right-of-way traffic management/
safety zones in coordination with other
Divisions/Departments.
Daily Division operations provide
sanitation, street cleaning, litter
collection and inspectional services.
Included in these responsibilities is
serving as staff for the six-member
Solid Waste Advisory Committee, which
supports the Division’s program for solid
waste collection, disposal, and recycling
of all household rubbish composting,
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hazardous materials drop off, bulk
material, electronics, collection and
disposal of yard waste and overall waste
separation and reduction goals.
The Division oversees Emergency
Response and Winter Snow and Ice
Control to coordinate and support
emergency response functions
throughout Public Works and with
other Departments. The Department
of Public Works plows and treats
approximately 100 miles of street (250
lane miles), 26 school and municipal
properties, 12 public parking lots, 33
public parks, 47 miles of sidewalk and
hand clears, and sands handicapaccessible ramps in business and
commuter areas. The sidewalks are
plowed to provide access to the elderly
and children along school routes. The
sidewalks were selected by a 1978 Snow
Committee and were confirmed by a
1983 Moderator’s Snow Committee.
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Parks and Open Space Division
The Parks and Open Space Division maintains, manages, designs and
oversees a network of over 120 properties and 500 acres of Town-owned
parks, playgrounds, school grounds, conservation areas, athletic fields,
town grounds, cemeteries, street trees, traffic circles and islands and
other open spaces.
The Division manages the assets,
amenities, natural resources, and
infrastructure within these properties
to fulfill the passive and active
recreational needs of the community,
further sustainability initiatives, and
climate mitigation; preserve the
historic, and cultural integrity of the
landscape; engage and connect with
the community; provide inclusive
design and accessibility; and to support
the health, well-being and quality of
life for all residents and visitors. Daily
operations strive to provide an excellent
standard of care including: design,
horticulture, forestry, athletic field,
trash/litter, planting, painting, seeding,
general maintenance, programming and
visitor services.
Included in these responsibilities is
serving as staff for the seven member
Park and Recreation Commission and
appointed Design Review Committees,
which support the design, development
and improvement of the Town’s public
parks and playgrounds; the seven-
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member Conservation Commission,
which preserves and protects the Town’s
natural resources, enforces local, state,
and federal environmental regulations,
administers the Wetlands Protection Act
and the United States Flood Insurance
Program, and administers conservation
areas and easements; the threemember Tree Planting Committee, which
oversees tree planting and removal in
the public right-of-way; and, the sixmember Cemetery Trustees, responsible
to assist with guidance and oversight
of cemetery rules and regulations,
interment eligibility and rates. The
Division coordinates implementation
of the Climate Action Plan across the
Department of Public Works; supports
environmental initiatives in collaboration
with other Divisions and Departments;
and develops partnerships, education
and outreach to support the Town’s
natural resources, parks and open
spaces and the residents’ ability to enjoy
and connect to them.
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Water and Sewer Division
The Water and Sewer Division is responsible for operating and
maintaining the municipal water distribution system, the sanitary sewer
system, and the stormwater collection system in accordance with industry
standards and all applicable federal, state, and local regulations, including
those promulgated by the American Water Works Association and the
Massachusetts Water Resources Authority (MWRA).
The Division promotes the health, safety,
welfare and economic vitality of the
community by providing adequate and
reliable water for domestic use and fire
protection and by safely collecting and
conveying wastewater from homes,
businesses, institutions, and roadways.
Daily operations for the Division include
maintenance and repair of over 135
miles of water mains, 10,770 service
connections, 10,830 water meters, 1,500
hydrants, 2,000 valves; 111 miles of sewer
mains, 117 miles of surface water drains;
3,296 catch basins and 1,675 manhole
structures.
The business center for the Division
processes customer complaints,
invoices, expenditure control, payroll;
and coordinates field inspections,
testing, sampling and meter readings.
The Division manages and maintains
all municipal irrigation systems, water
meters, fire hydrants, infrastructure
inspection and improvement projects,
emergency response, and reporting
requirements. The Division also
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manages compliance with federal,
state and local regulations and
initiatives by improving the quality and
quantity of stormwater runoff entering
natural water bodies through the
implementation of green infrastructure,
best management practices, structural
improvements, and collaboration on
department capital projects.
Division finances are handled via an
Enterprise Fund, which was established
by Town Meeting in 2001 when the
provisions of Chapter 44, Section
53F1/2 were accepted. Prior to that
vote, the Water and Sewer operations
were accounted for in the General Fund.
Treating the Water and Sewer operation
as an enterprise fund allows for the use
of the full accrual basis of accounting,
a requirement of the Government
Accounting Standards Board’s (GASB)
statement #34. The Enterprise Fund
fully reimburses the General Fund for
expenses incurred on behalf of the
water and sewer operation, including
fringe benefits.
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GUIDING PRINCIPLE 1

OBJECTIVE 1.1
Provide a safe, efficient, and reliable public
right-of-way network that supports sustainable,
convenient, and accessible multi and micro-modal
transportation options.
1.1A Develop a Transportation and Mobility Plan

Provide a clean, green,
safe, accessible, inclusive,
sustainable and welcoming
network of public spaces,
assets, utilities and
infrastructure.
Brookline is a desirable Town in which to live, work and visit
because the Department supports clean, green, safe, accessible
and inviting public spaces and right-of-way assets and supports
well-maintained and reliable utilities and infrastructure.

1.1B Develop, define and prioritize opportunities
for transportation innovation
1.1C Create a pedestrian network to enable
pedestrians of all ages and abilities to move
more comfortably between places and
destinations
1.1D Establish a bike and micro-mobility
device network that integrates the onstreet and off-street system to provide
safe, comfortable corridors for Brookline
residents and visitors of all ages and
abilities to connect to a variety of
destinations including parks, open spaces,
public buildings, and commercial areas and
regional routes
1.1E Partner with the MBTA to support efficient,
equitable, and attractive public transit
services to all residents, workers and
visitors
1.1F Support an electric vehicle infrastructure
master plan that supports charging of
public and private vehicles
1.1G Develop a Construction Management
Plan Standard and Template to proactively
minimize construction impacts and maintain
accessible and safe passage on the Right-ofWay
1.1H Digitize, formalize and document best
practice for the right-of-way permit process
to ensure compliance, inspection and
enforcement to protect Town infrastructure
1.1I Develop a program to inspect, repair and/
or upgrade infrastructure in coordination
with public right-of-way renovation and
rehabilitation projects
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OBJECTIVE 1.2
Enhance the cleanliness and livability of the Town.
1.2A Coordinate resources to enhance the
quality and care of infrastructure and
assets within the public realm to make the
Town more attractive, clean, active and
pedestrian/bike/micro-mobility friendly
1.2B Develop costs and framework for a civic
space beautification program
1.2C Create initiatives and partnerships to
increase resources and capacity in targeted
commercial areas and neighborhoods
1.2D Use community engagement and outreach
strategies to strengthen education of and
compliance with bylaws, regulations, rules
and regulations in the public realm

OBJECTIVE 1.3
Provide beautiful, highly functional, accessible
and sustainable parks, public grounds and public
spaces to create opportunities for recreation,
connection, improved environmental and public
health, joy and belonging.
1.3A Coordinate resources to enhance quality
and care of the public realm to make the
areas more attractive, clean, active and
pedestrian/bike/micro-mobility friendly
1.3B Renovate and design parks and public
spaces to reflect industry standards,
support the Town’s climate action goals,
and meet the needs and desires of the
community
1.3C Provide an excellent standard of care for
Brookline’s parks, public grounds and public
spaces
1.3D Improve access to, through and within
public parks, public grounds and public
spaces
1.3E Develop public art guidelines and launch
a community program to increase public
art and opportunities for local artists to
enhance public spaces

2022-2032 / STRATEGIC PLAN
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GUIDING PRINCIPLE 2

Be the service provider
of choice for design,
construction, maintenance,
and management.
The Department professionally and cost-effectively addresses
current and future needs through creativity, innovation, and skill
in order to maintain and enhance the community’s essential
infrastructure, assets, utilities and natural resources.

OBJECTIVE 2.1
Maintain and improve public property, assets,
utilities and infrastructure to ensure long-term
sustainability to exceed public expectations and
ensure the public trust.
2.1A Implement projects that improve
efficiency, reduce costs, benefit the
environment, improve quality, extend
life cycle, and/or improve operational
processes
2.1B Develop measuring tools to assess
progress and success
2.1C Create an interdisciplinary review
process for multi-stakeholder projects
with input for design, constructability,
climate resilience design standards and
maintainability
2.1D Create a standard operating procedure
to coordinate in-house and contractor
repairs with planned projects to maximize
efficiency, value and public benefit

2.2D Engage Departments/Divisions to identify
and review challenges on project delivery
and solicit their feedback towards
establishing a collaborative culture of
continuous improvement and the highest
standards of customer service and project
delivery
2.2E Improve communication, clarify roles
and implement SOPs to achieve a higher
standard of project delivery, better
decision making processes and minimize
impacts to budget and schedule
2.2F Increase citizen understanding of the
function, practices and procedures of the
Public Works Department
2.2G Lead bi-annual educational/information
sharing campaigns in partnership with
non-profits, neighborhood associations,
and other Town Departments to help the
public understand DPW’s scope of work,
function and mission

OBJECTIVE 2.3
Identify and actively seek federal, state and local
OBJECTIVE 2.2
grant opportunities to leverage Town funds and
Collaborate, Engage and Expand Department
thinking about processes, policies and systems to improve Brookline’s utilities, infrastructure,
natural resources, programs and services.
improve planning, efficiency, innovation, project
outcomes and service delivery to the Town.
2.2A Create and implement a digital
transformation strategy across all
functions and upgrade Public Works IT
systems
2.3B Collaborate with other jurisdictions,
agencies and non-profit organizations
to promote information exchange, best
practice, collaboration, and cooperation
2.2C Improve core business deliverables and
efficiency by effectively engaging and
partnering with Town Divisions and
Departments to better serve the public
and support broader municipal goals
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GUIDING PRINCIPLE 3

Create a culture of
opportunity, continuous
improvement and
excellence to deliver
exceptional public projects
and services
All Public Works employees will be highly qualified
individuals and provided with the opportunity to continually
increase their knowledge through experience, education and
training in order to provide the highest level of customer
service and project outcomes.

OBJECTIVE 3.1
Achieve a high level of Customer Service and
Satisfaction.
3.1A Develop a Department of Public Works
Communications Plan
3.1B Develop customer service feedback
tools and methods to measure customer
satisfaction
3.1C Provide Customer Service related training
to all Public Works employees

OBJECTIVE 3.2
Retain, develop and recruit a capable, motivated
and diverse workforce.
3.2A Create standard recruiting, hiring, and
promotion guidelines that ensure the
Department is building a knowledgeable
and inclusive workforce that receives
regular and constructive feedback from
their supervisors
3.2B Ensure Public Works employees are
trained, mentored and prepared to
perform all of their functions
3.2C Develop and implement a succession plan
to effectively recruit, train and retain well
qualified employees and ensure critical
staffing needs are met
3.2D Review compensation plans and job
descriptions to ensure that they are
appropriate for the market and can attract
and retain qualified and competent
employees for the Department

OBJECTIVE 3.3
Build a culture of collaboration, support, and
appreciation for all DPW employees.
3.3A Develop and implement Public Works
Values/Code of Conduct
3.3B Provide training and set expectations to
help employees communicate effectively
and respectfully between and among
colleagues and supervisors
3.3C Develop an employee recognition
program with an emphasis on customer
service, innovative problem solving,
exceptional performance and safety
3.3D Research and submit applicable projects
for award opportunities across all five
Divisions

OBJECTIVE 3.4
Prioritize the health and safety of Department
employees and the public as part of our daily
performance, deliverables and operations.
3.4A Create a culture of occupational health
and safety across all functions
3.4B Ensure that all public works employees
have a healthy, safe and secure workplace
3.4C Develop an innovative and effective
environmental, health and safety program
3.4D Strive to have zero preventable accidents
each year
3.4E Appoint a multi-Division team to plan
and implement an annual safety training
program
3.4F Provide appropriate equipment and
facilities for employees to work efficiently
and safely
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GUIDING PRINCIPLE 4

Demonstrate inclusion,
equity and engagement
values in our management
of public assets, services
and employment practices.
Systemic racism has shaped the country, including Brookline,
and is a profound barrier to achieving our goals. Undoing it
is part of our vision and our future.
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OBJECTIVE 4.1

OBJECTIVE 4.4

Increase Diversity and Inclusion in the hiring and
retention of DPW employees.

Increase opportunities for WMBE for construction
and professional service contracts.

4.1A Ensure all managers and supervisors
receive an annual Diversity, Equity
and Inclusion training to support the
hiring and retention of BIPOC (Black,
Indigenous, People of Color) individuals

OBJECTIVE 4.5

4.1B Work with Human Resources to ensure all
job postings reflect DPW’s commitment to
diversity, equity and inclusion
4.1C Annually evaluate the number of positions
that have opened up and been filled with a
BIPOC individual

OBJECTIVE 4.2
Support the racial, ethnic, and age diversification
of all public boards and commissions that serve
as advisory boards to DPW.
OBJECTIVE 4.3

Create places and provide services that are
equitable, sustainable, welcoming to all and
support diversity, inclusion, public health,
transportation and community life.
4.5A Implement a community engagement
process that involves historically
underrepresented and vulnerable
residents in participatory design to create
spaces that offer refuge, reflection and
inclusiveness
4.5B Support the Town’s diversity, equity, and
community engagement goals through
a parks, public grounds and public rightof-way network that is welcoming and
accessible to all and support positive
outcomes in Environmental Justice areas

Implement a Diversity, Equity, and Inclusion
continuing education program for all DPW staff
that interface with the public
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GUIDING PRINCIPLE 5

OBJECTIVE 5.1
Enhance the sustainability of the Town’s public
spaces and business practices
5.1A Implement Brookline’s Urban Forest
Climate Resiliency Master Plan

Incorporate Climate
mitigation and adaptation
goals into the development
of Capital Improvement
Projects and daily public
works operations
As stewards of the environment, the Department advances a
sustainable Town that is prosperous, clean, safe, healthy, and
promotes greenhouse gas reduction and natural resource
conservation and stewardship in all aspects of its operation.

5.1B Develop a Green Fleet Management &
Infrastructure Plan that prioritizes fleet
efficiency, maintenance and reliability
5.1C Develop a Zero Waste Framework
5.1D Implement and Promote paperless
permitting processes
5.1E Identify and implement strategies to
increase the use of recycled water,
materials and approved eco-friendly
products
5.1F Identify public spaces that could be
upgraded to Leadership in Energy and
Environmental Design (LEED) standards
or made more sustainable
5.1G Develop materials management
guidelines and purchasing practices

5.3B Create an awareness campaign that
educates public and private partners
and residents about water quality
impairments, best management practices,
and outlines a call to action through
educational brochures, materials and
public meetings/events
5.3C Complete the Muddy River Flood Control
Project
5.3D Demonstrate improved water quality
at outflows to the Muddy River through
documented investigation, sampling,
capital improvements and best
management practices

OBJECTIVE 5.4
Develop an irrigation and water management
program for the Town’s municipal water use to
monitor and reduce water consumption, ensure
efficient and effective utilization and evaluate
and recommend changes in use or system
infrastructure improvements.

OBJECTIVE 5.2

OBJECTIVE 5.5

Proactively comply with or exceed environmental
and infrastructure quality standards in sanitary
sewer system maintenance and management

Support the implementation of Brookline’s
Climate Action Plan (2018) and the Healthy and
Sustainable Warrant Article 31 (2019)

OBJECTIVE 5.3
Develop, coordinate and implement a program
that promotes a sustainable approach to
stormwater runoff, flood reduction, and
proactively meets or exceeds current
environmental quality standards and regulatory
requirements (MS4 Permit).
5.3A Develop a green infrastructure
implementation and maintenance plan
that increases phosphorous reduction,
flood resilience and heat island reduction
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DEPARTMENT OF PUBLIC WORKS
BROOKLINE, MASSACHUSETTS

FACILITIES
DEPARTMENT OF PUBLIC WORKS
BROOKLINE-TOWN HALL
333 Washington Street
Brookline, MA 02445

DEPARTMENT OF PUBLIC WORKS
DEPARTMENT OF PUBLIC WORKS
WATER AND SEWER FACILITY
LARZ ANDERSON MAINTENANCE
44 Netherlands Road
FACILITY
Brookline, MA 02445
25 Newton Street
						
Brookline, MA 02445				
		
			
DEPARTMENT OF PUBLIC WORKS
MUNICIPAL SERVICE CENTER
870 Hammond Street
Chestnut Hill, MA 02467

DEPARTMENT OF PUBLIC WORKS
TRANSFER STATION
815 Newton Street
Brookline, MA 02467
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